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Cority Download Instructions 
 
Our Occupational Health system is changing to OPAS on 12th February 2025,after this 
date you will not have access to any historical documents currently available on Cority. 
This includes Management Referral reports, submitted referrals with any supporting 
documents, supervisor messaging and any Employment Health Questionnaires that 
were initiated by you.   
 
In order to prepare for this change please follow the instructions below to ensure all 
documentation is printed off before the change date.  
 

1. Access Cority via your login 
 

2. On the left hand side select My Tasks 
 

 
3. You will need to navigate to the complete section at the top of the screen  

 

 
 

 
4. There is a list of Employees and their tasks displayed, click on the relevant 

employee to access. For Management referral reports you will need to select 
the option reading Management Referral response in order to access the 
report.  
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5. Once correct employee is selected, navigate to the top right hand corner to the 

3 dots.  

 
 
 
6. Clicking on these dots will allow you to print out the report or save as a PDF for 

your own records.  
 

7. The report produced by Occupational Health will include the original referral 
within the document so there is no need for a separate print out.  

 
 

8. Any Employment Health clearances should be emailed to the manager 
specified on the form outside of the system. These emails will be sent from 
NOREPLY-StaffCareServices@cority.com , so please check your inbox as a 
first step. If you require a copy of the clearance letter please contact 
Occupational Health at Occupational.health@staffcareservices.org.uk.  
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