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1. Click on the Support Line Referral link 

 

2. Select your organisation code.  

 
▪ Make a written note of the 

organisation code assigned to your 
employer. 
 

▪ Your organisation code will auto 
populate fields on your counselling 
form so it’s important you select the 
right code.  

 
▪ If you are unsure of your organisation 

code, please give the team a call on 
0330 124 9994 option 2 

 

**TOP TIP** 

 Write your organisation code 
down, once you have passed this 

screen, you will not be able to 
return. 

 

3. Enter your email address 

 

 

4. Request an access code.  

 
▪ Type the letters you see on screen and 

select Request Access Code. This will 
send an access code to the email 
address you have provided. 

▪ Copy and paste the access code from 
your email into the boxes provided and 
click Submit Access Code 

 

 

 

 

 

https://commercialserviceskentltd.opasg2.com/selfreferral/authenticate
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5. Enter your organisation code 

▪ Enter the organisation code 
(previously written down) in the boxes 
provided. 

▪ Your organisation code will auto 
populate fields on your counselling 
form so it’s important you select the 
right code.  

 

 

6. Select Support Line Counselling Request 

 

7. Complete the Support Line Counselling Request form 

▪ You must complete all mandatory fields 

▪ Once you have submitted your counselling request form you may expect a call from 
the counsellor over the next 48 hours to arrange your first appointment. 

 

 

 




